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To Whom It May Concern, 
 
I am writing to you as Austin’s colleague from his former workplace, Center for Life Resources. 
CFLR is the Texas government’s Mental Health and Mental Retardation services for seven 
counties surrounding central Texas. It is a 501(c)(3) nonprofit that provides services and resources 
to individuals from all walks of life.  
 
More specifically, Austin worked with me as a Qualified Service Coordinator in the department 
that serves individuals with intellectual and/or developmental disabilities (IDD). I would highly 
recommend Austin to any organization looking to employ his help in the area of social services. 
 
He was a valuable asset to our agency during his time here. Right after he started the job, he 
began assessing how CFLR could do better as an organization and coming up with ideas on how 
to better serve our population. He joined every work-related committee he could and genuinely 
tried to understand the ins-and-outs of the good work we provide to the community here at Center 
for Life Resources. Throughout my time being Austin’s colleague, I got to know him as an 
excellent communicator, a critical thinker, and a friend. He is someone who cares deeply about 
each and every person in his life – whether they be at the end of his good work, or a coworker 
beside him. 
 
Other than his work with us, I got to know Austin as an active volunteer and entrepreneur in the 
Brownwood community. While he was here, he was a part of many service organizations, always 
ensuring that his work in social services and with underprivileged communities didn’t stop at the 
workplace. I know he will put the same kind of dedication into your organization. 
 
Feel free to contact me for further information at the contacts below. 
 
Sincerely, 
 
 
 
 
Mackenzie Burrows 
Qualified Service Coordinator 
Center For Life Resources, IDD Department 

www.cflr.us 


